
The Latest COVID-19 Updates

Over the last several weeks Prudence & Bay Islands Transport has been working
with the R.I Governor's Office and R.I Public Utilities Commission to help develop
guidelines for safe ferry operations during the COVID-19 pandemic. Please read the

following Ferry Operations Guidelines that PBIT and other R.I ferry services will
be following during Phase I of R.I reopening.

The ferry operation guidelines can also be found online on the
Reopening RI website

https://www.reopeningri.com/


For more information on Prudence & Bay Islands Transport's response to the
COVID-19 pandemic, and for a full list of customers policies and protocols

please visit the updates & newsletters page on our website or call our
 office at 401-683-0430.

Updates & Newsletters

If you are experiencing symptoms consistent with, have tested
positive for, or have been exposed to COVID-19, please follow the

procedure below.

If you know or suspect you may have the COVID-19 virus, and need to travel on
board the ferry please call the office directly to book your ferry travel.

All passengers who have, suspect they have, or have been exposed to COVID-19
are required to ride in a vehicle and remain in that vehicle with the windows up for
the duration of the ferry ride and while at both ferry terminals.
Anyone who is feeling ill and needs to travel on-board the ferry will be asked the
severity of their symptoms, particularly of any respiratory symptoms. Respiratory
distress is a critical medical emergency and anyone experiencing difficulty
breathing or any other severe symptoms should call 911 to be transported by rescue
with trained medical personnel.

Bristol Ferry Terminal Construction and Ferry Boarding
Instructions

All major construction and paving is complete at the ferry terminal in Bristol! The fence
has been taken down allowing for more space for vehicles to line up prior to ferry
boarding. The lines marking vehicle loading areas and parking spaces have not yet been
painted, so please continue to pay attention to signs and crew directions when driving in
the lot. Vehicles waiting to board the ferry should form two lines along the North side
of the parking lot. View the picture below for where to line up and how the lot will look
once line painting is complete. 

https://www.prudencebayislandstransport.com/newsletters/


The Herbert C. Bonner has
Returned to Service

The Herbert C. Bonner returned to service
on May 18th! We have continued to see an
increase in ridership and have formed
strategies for maintaining social distancing
on the larger vessel. In accordance with the
guidelines from the Gov. Office discussed
above, the vessel will be operating at a
reduced capacity of between 60 and 90
passengers per run. Therefore we
recommend all reservations including
passenger reservations are made well in
advance. Please note: to ensure social
distancing on-board, we are requiring all
passengers driving or riding in vehicles
to remain in the vehicle for the duration
of the ferry ride.

Click to make a reservation

Looking Forward to Brighter Days Ahead

We know the last few months have been stressful and
frustrating with many unknowns and frequent policy
changes. Please remember that this is also new and often
frustrating for our office staff and crew members. They
are continuing to do their best to provide a high level of
service despite these challenges. We would greatly
appreciate the support and kindness of our customers
during this time.

From all of us at PBIT we would like wish everyone a
safe and healthy Memorial Day weekend! 
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